Journal of Information Literacy
ISSN 1750-5968

Volume 7 Issue 2
December 2013

Article

Greengrass, E. 2013. Chat Literacy: Reflection on approaches and methodology
towards setting up a community of practice on information capability in an
international context. Journal of Information Literacy, 7(2), pp.158-159.

http://dx.doi.org/10.11645/7.2.1849

Copyright for the article content resides with the authors, and copyright for the
publication layout resides with the Chartered Institute of Library and Information
Professionals, Information Literacy Group. These Copyright holders have agreed that
this article should be available on Open Access.

“By 'open access' to this literature, we mean its free availability on the public internet, permitting any
users to read, download, copy, distribute, print, search, or link to the full texts of these articles, crawl
them for indexing, pass them as data to software, or use them for any other lawful purpose, without
financial, legal, or technical barriers other than those inseparable from gaining access to the internet
itself. The only constraint on reproduction and distribution, and the only role for copyright in this
domain, should be to give authors control over the integrity of their work and the right to be properly
acknowledged and cited.”

Chan, L. et al 2002. Budapest Open Access Initiative. New York: Open Society Institute. Available at:
http:/www.soros.org/openaccess/read.shtml [Retrieved 22 January 2007].



Chat Literacy: Reflection on approaches and
methodology towards setting up a community of practice
on information capability in an international context

Emma Greengrass, Chat Literacy Coordinator, Institute of Development Studies, UK.
Email: e.greengrass@ids.ac.uk

Chat Literacy is an online community of practice dedicated to broadening conceptions of information
literacy (IL) across disciplines within an international context. It is free to join and hosted on the Eldis
Communities platform as the Chat Literacy group. There is also a dedicated Facebook page and
Twitter account.

Figure 1. The Chat Literacy Community page

eldis ABOUT HELP CONTACTUS % ONLINE NOWE: & MEMSERS

LOW SANDWIDTH VERSION

T ——

\%chat I|teracy

..our collective knowledge of information literacy

Group home Chat literacy Chat Literacy on Facebook

Activity Stream Blog
Blog

Discussi Post by Email (chatliteracyblog@community.eldis.org)

e-dis

Health Literacy
Month - July 2013 Category "Chatters’ Refiections” in Slog

Blog 4 poste

Arficles Archiv EWM) Chatters’ Reflections: Supporting Young Leamers’ IL through applications of Like' Chat Literacy on Facebook for
Resources & Files [ Bll 1CTs for the transition to higher education i
Postaq by: nUyUNEUNg AP 22, 2013 3:34pm

RSS Feed for Group

& delighted to m sent Hui-Yun Su g neluding article in our series of
‘Ch tters’ Reflections’. In this final reflect H FYun S ng explores the Blog Categories

Group pages
transition to higher Edu:alon and the worl k IEcE

Topic ZWihat are the . o all (253)
tve St < fiews
[ Blogs (28)

rmers’ IL through

applications of cy Month July 2013 (8)

opic 1/\¥hat is you
conception of IL?

About Chat Literacy

Downlead-How to Blog on
CL in Ten Easy Steps

Our broad understanding of what it means to be information literate includes individuals who “know
when they need information, and are then able to identify, locate, evaluate, organise and effectively
use the information to address and help resolve personal, job related, or broader social issues and
problems." (UNESCO 2002, cited in Bundy 2004, p.3)

Chat Literacy launched in March 2011 with 247 members; a collaboration between information
professionals based at the Institute of Development Studies (IDS) and partner organisations including:
University of Botswana, University of Zambia and Loughborough University. The initiative responded
to a need for ongoing support and mentoring of IDS IL Programme participants. We focused, initially,
on information supply but later adopted an information capacity-building approach to facilitate a more
active engagement within (and beyond) the community. Chat Literacy currently has 500 members
from Africa, Asia, Australasia, Europe, and North and South America.
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Methodology and approaches

Chat Literacy provides a peer-to-peer learning platform and knowledge management system using a
capacity-building approach to stimulate learning and knowledge sharing.

To engage a wider community, we facilitated an e-discussion on “conceptions of information literacy in
an international context” (4 to 6 September 2012). The discussion was based on pre-defined areas of
need through a mutual process. The facilitation team (based at IDS) defined the overarching theme
and scope. We created an online survey to consult our active members and to initiate collaboration
with a team of 9 information professionals in the IL field. The responses we received were then used
to refine the approach, the content and to structure the programme into three distinct threads:
conceptions of IL; links with research skills; and effective tools and approaches.

There were over 730 total visits (109 within IDS) and 213 replies to the three discussion threads over
the 3 days. The discussion attracted 164 new members from 63 different countries. There were
approximately 1500 views of the daily summaries through email and it engaged some high-profile
experts.

Since September 2012, our approach has focused on strengthening reflective writing skills through
commissioning articles from both new and existing members. We ask authors to write from their direct
personal and/or professional experience, to share best practice and talk about barriers to IL that they
encounter. The articles are discipline-specific, context-specific, and/or focus on a particular theme.
From November 2012 to March 2013, we commissioned a series of articles on supporting young
learners’ IL (Sung 2012-13) - one, in particular received over 9,000 views (Sung 2012). A series of
articles on health literacy appeared in July 2013 (Bukenya et al. 2013).

This commissioning approach allows us to work with individual writers, building their capacity around
communication and editorial skills, reflective approaches, confidence-building, developing their style

and voice, and also to model on Chat Literacy the sharing or journaling of direct experience from
different contexts and regions around the world.

Resources
Chat Literacy on:

Eldis Community: http://community.eldis.org/chatliteracy/files/aboutcl.html

Facebook: https://en-gb.facebook.com/ChatLiteracy

Twitter: https://twitter.com/infolitdoodle/

References

Bundy, A. (2004) Australian and New Zealand information literacy framework: Principles, standards
and practice. 2" edition. Available from: http://www.library.unisa.edu.au/learn/infolit/Infolit-2nd-
edition.pdf [Accessed 20 August 2013].

Bukenya, D. et al. (2013). Health Literacy Month. Available from: http://bit.ly/17E7efl [Accessed 2
October 2013].

Sung, H. (2012-13). Chatters’ Reflections Series: Supporting Young Learners' IL through applications
of ICTs. Available from: http://bit.ly/1IbMBMyf [Accessed 2 October 2013].

Greengrass 2013. Journal of Information Literacy, 7(2).
http://dx.doi.org/10.11645/7.2.1849 159


http://community.eldis.org/chatliteracy/files/aboutcl.html
https://en-gb.facebook.com/ChatLiteracy
https://twitter.com/infolitdoodle/
http://www.library.unisa.edu.au/learn/infolit/Infolit-2nd-edition.pdf
http://www.library.unisa.edu.au/learn/infolit/Infolit-2nd-edition.pdf
http://bit.ly/17E7ef1
http://bit.ly/1bMBMyf

